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Working together effectively to enhance the health and wellbeing of our communities 

MINUTES
PPG meeting
	Meeting Date:
	
13th July 2022
	Meeting Time:
	1900

	Attendees:
	PPG members plus Liz Richards and Sarah Dowling from the Practice

	Apologies:
	Many



	
	ITEM
	ISSUE / STATUS / ACTION REQUIRED
	Responsible
	Due

	1.
	Introductions and Welcome
	Liz Richards (LR) welcomed everyone.  LR thanked everyone for responding and joining the meeting tonight 
	
	

	2.
	Apologies 
	Many were received by email
	
	

	4.
	Presentation
	


	
	





	5.
	Discussion points
	Some questions about the vaccines if could have flu in one place and covid at the surgery or vice versa – absolutely
Update on phone system- at the stage where numbers are being ported across so hopefully soon.
Some discussion points received by email- our social prescribers attended the live well with air stand at the Redbourn festival.  To look at details of social prescribers to be on their website for self-referral.
LR asked if members would like a face-to-face meeting next time.  General feeling that teams preferred as less time consuming but happy to have a mix.
	



	




	6.
	AOB
	none
	
	

	11.
	Date / time of next meeting
	28th September 2022, 7pm
	
	

	12.
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NHS app

We really encourage everyone to get this app rather than patient access- it is likely that we may move away from patient access in the future

NHSE stated that from 1st April 2022 all patients would have access to their record via the app.  This has been delayed and is likely to be implemented in the autumn.

Patients can request enhanced access by contacting us through our website and we can switch it on.  Unfortunately the clinical system does not allow us to switch this on as a bulk for everyone.  It has to be done patient by patient.  Hence we have not actively promoted this as it is a large administrative burden.  In the autumn there should be the ability for it to be bulk switched on for all.





New appointment system

We have written to all Patients regarding a new way of working which starts next week

Patients will have the choice for a face to face or telephone appt so please be sure to state which one you would like

The duty doctors will be dealing with medical emergencies only on the day

It is still the most efficient way to get an appointment is to go online and use the website by pressing the orange button and completing a general health enquiry

Lots of patients that have run out of medication- please request 2 weeks in advance of when you will run out

We may have to cap appointments if the demand is too high- we will not do this lightly but we have to ensure our doctors can work safely.





Covid Autumn boosters

Currently

All care home residents

Frontline health and social care workers

Over 65

Adults aged 16-64 who are in a clinical risk group

This is exactly the same as the cohorts for flu for 2022

50-64 are not included this year at the moment for flu or covid boosters.

May well be a shot in each arm

Likely to be the Moderna vaccine due to system supply issues with Pfizer











Staff news

We have appointed two new doctors, both doing 6 sessions a week.

Dr Shamara Fonseka – salaried GP

Dr Ketan Bhatt- GP Partner

Anita Jared – our 17 years of service receptionist has retired

Nurse Pam Ryan has relocated to Wales

Andrew Smith- mental health nurse has started and is making a real difference to this group of patients







To finish

AOB- health talk – next one is on 20th July 2022 at 7pm and is on Diabetes and diet

Next meeting ? Face to face

Next meeting 28th September 2022 at 7pm
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