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Working together effectively to enhance the health and wellbeing of our communities 

MINUTES
PPG meeting
	Meeting Date:
	
15th September 2021
	Meeting Time:
	1900

	Attendees:
	Many patients plus Liz Richards and Sarah Dowling from the Practice

	Apologies:
	Many



	
	ITEM
	ISSUE / STATUS / ACTION REQUIRED
	Responsible
	Due

	1.
	Introductions and Welcome
	Liz Richards (LR) welcomed everyone.  LR thanked everyone for responding and joining the meeting tonight 
	
	

	2.
	Apologies 
	Many were received by email
	
	

	3.
	Minutes of Previous Meeting 
	n/a
	
	

	4.
	Actions update
	n/a
	
	

	5.
	Presentation
	



	
	






	6.
	Discussion points
	Parise for the staff at RHC – very understanding and go out of their way to help.

The group took on board the pressure that the surgery was under, better continuity would be more satisfactory for both GP and patient.

Could we make the website clearer about on line booking and explain the appointment system better.
	






LR


	




	11.
	AOB
	We would like to hear your questions so please email liz.richards7@nhs.net a week before if you would like something discussed at the meeting.
A reminder that the PPG meeting is not the appropriate forum to discuss individual cases/issues.  This is not interesting for other attendees.
	
	

	12.
	Date / time of next meeting
	17th November 2021 1900
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Summary of vaccinations
Total Vaccinations Given

		Vaccine Type		First Vaccinations		Second Vaccinations

		AstraZeneca		3932		3420

		Pfizer		4097		3240



Total Given: 14689





Vaccinations Given By Vaccine Type



AstraZeneca	First Vaccinations	Second Vaccinations	3932	3420	Pfizer	First Vaccinations	Second Vaccinations	4097	3240	







Age

		Age Group		First Vaccinations		Second Vaccinations		Total Vaccinations

		10-19		157		46		203

		20-29		585		149		734

		30-39		1197		885		2082

		40-49		1468		1265		2733

		50-59		1569		1327		2896

		60-69		1102		1062		2164

		70-79		1090		1065		2155

		80-89		690		684		1374

		90-99		167		175		342

		100-109		4		2		6



Oldest Patient Vaccinated: 102





Vaccinations Given To Each Age Group



First Vaccinations	10-19	20-29	30-39	40-49	50-59	60-69	70-79	80-89	90-99	100-109	61	437	936	993	978	692	637	485	103	7	Second Vaccinations	10-19	20-29	30-39	40-49	50-59	60-69	70-79	80-89	90-99	100-109	20	82	674	856	827	671	625	473	98	6	







Care Home

		Month		Resident		Staff		Total

		Dec (2020)		54		14		68

		Jan		39		10		49

		Feb		14		1		15

		Mar		82		5		87

		Apr		32				32

		May		9				9

		Jul				1		1



Total vaccinations given at either a care home or other residential setting (long stay or not):

261





Care Home Vaccinations Given



Dec (2020)	Jan	Feb	Mar	Apr	May	Jul	54	39	14	82	32	9	Dec (2020)	Jan	Feb	Mar	Apr	May	Jul	14	10	1	5	1	







Housebound

		Month		Vaccinations Given

		Jan		20

		Feb		77

		Mar		32

		Apr		66

		May		15

		Jun		4

		Jul		2



Vaccinations given at the home of a housebound patient: 216







Vaccinations Given	Jan	Feb	Mar	Apr	May	Jun	Jul	20	77	32	66	15	4	2	











8141 total individual patients of The Lodge HEALTH PARTNERSHIP had at least one vaccination through our efforts at Batchwood





2021 FLU CAMPAIGN AND COVID BOOSTERS

We are still waiting for the JCVI guidance and subsequent NHS England guidance on Covid boosters.  It was announced in the media yesterday that covid boosters will be with the Pfizer vaccine or a half dose of moderna and can be co administered with the flu vaccine

We should have started our flu vaccine clinics on 25th September but all flu deliveries have been pushed back DUE TO A SHORTAGE OF DELIVERY DRIVERS- we are still waiting for confirmation of delivery but anticipate we will be able to start on 9th October.

As soon as we have confirmation, clinics will be on and patients will be able to book.  All over 50s and those that have underlying health conditions.

Please support us and have your vaccine at the surgery.







While we are waiting….

While we are waiting to get started for flu and covid we are cracking on with the child nasal flu vaccines

Appointments are available to book for the 25th September at The Lodge and RHC for all 2 and 3 year olds.  Older children will be vaccinated at school.

We have also been doing lots of shingles vaccines- these are for all those between 70 and 80 years old.

We will also be doing some pneumo vaccine clinics over the next 3 weeks before we start flu.  We usually give pneumo with flu for those that are eligible but this won’t be possible this year if there is a covid booster – therefore we are encouraging those eligible to have pneumo now before their flu and covid booster.  Patients will receive text messages to invite them.







A ‘Greener’ Surgery

We have been doing some work recently to make our surgeries greener.  The NHS is one of the biggest employers in the country and therefore we all have a part to play to help save the planet.

We have introduced various measures in the buildings to encourage recycling and reduce waste.

One of the biggest areas we can make a difference is to reduce the prescribing of metered dose inhalers for asthma and replacing these with dry powder inhalers or soft mist inhalers which offer a lower carbon alternative.  Patients can expect to be asked to switch their inhalers if clinically appropriate.  We would also like to encourage our patients to recycle their used inhalers at their local pharmacy.





Support your surgery

In recent weeks the media has continued to give general practice bad press.

Couple this with the abuse that some general practice staff have experienced WHICH I HAVE MENTIONED BEFORE.

Morale is low and the challenges of the pandemic are taking its toll on staff.  This is a nationwide issue and it is affecting us.  We are finding it very difficult to recruit GPs, nurses and receptionists- we have vacancies for all these positions.

The Support Your Surgery campaign launched by the BMA provides GP practices with the tools to both manage expectations and to provide patients with the reality of issues facing general practice.

Alongside this, they have launched a petition calling on the UK Government to provide the urgent resourcing needed to increase the number of GPs in England.  Go to bma.org.uk/supportyoursurgery











































Things to be considered

Appointments are 10 minutes- this is not a lot of time to DO THE FOLLOWING

fully understand previous consultations/notes and letters from secondary care

Listen to the patient

Examine the patient if necessary

Make a plan with the patient

Write the consultation up

Complete any admin for referrals

Is it any wonder GPs run late? – telephone calls are actually harder sometimes but at least a patient is not kept waiting in the waiting room.

Please be understanding and manage expectations on what can be done in a 10 minute appointment, agree to see the correct clinician, try and see the same clinician for continuity.
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GP practices and patients have faced an extremely
challenging time during the COVID-19 pandemic.

Face-to-face contact has been limited to protect
patients and reduce the risk of infection.

GPs do not want it to be this way, but general practice
will continue to struggle without help.

We are calling on the Government to provide the funding needed for
better services, more GPs, and more safe space to see patients.

Show your support for your surgery so it can be there
to support you by signing our petition

#SupportYourSurgery
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Why are things different? &BMA

To keep you and everyone else safe appointments are being triaged.
This helps give you the type of appointment you need:

— To be seenin person

— A phone consultation

— Avideo consultation

— Help from your local pharmacy

If you need to be seen face-to-face you will be.
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I can visit a nightclub, &BMA
why not my GP?

While it’s true that large numbers can now visit pubs, nightclubs
and sports grounds — how many force very sick people, many

of them elderly and living with a number of long-term s
illnesses, into a confined space at the same time?

GP practices have been opening throughout the pandemic x
but face-to-face contact has been limited to keep patients
safe from the risk of infection and serious illness.

GP SURGERY
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Why am | seeing someone & BMA
who is not my GP?

Not everyone needs to see a GP. Many practices now
offer appointments with other healthcare professionals,
including nurses, pharmacists, physiotherapists,
physician assistants, mental health workers and
paramedics. This ensures you see the right person

for your condition as quickly as possible.
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Why do receptionists ask
such personal questions?

Receptionists are a vital part of the practice team.
Their questions are to ensure that you are seen
by the right person at the right time, and all
answers are kept confidential.
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Where else can | get help?

Visit www.nhs.uk for advice on how to treat
common symptoms or contact www.111.nhs.uk
or dial 111 to speak to someone who can help.

In a life-threatening emergency
always call 999.
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