[image: C:\Users\LizR\Desktop\LHP Logo Small.jpg]

Working together effectively to enhance the health and wellbeing of our communities 

MINUTES
PPG meeting
	Meeting Date:
	
18th May 2022
	Meeting Time:
	1900

	Attendees:
	PPG members plus Liz Richards and Sarah Dowling from the Practice

	Apologies:
	Many



	
	ITEM
	ISSUE / STATUS / ACTION REQUIRED
	Responsible
	Due

	1.
	Introductions and Welcome
	Liz Richards (LR) welcomed everyone.  LR thanked everyone for responding and joining the meeting tonight 
	
	

	2.
	Apologies 
	Many were received by email
	
	

	3.
	Minutes of Previous Meeting 
	agreed
	
	

	4.
	Actions update
	
	
	

	5.
	Presentation
	


	
	





	6.
	Discussion points
	Do we have to be in a PCN- yes we do, can opt out of various parts of the work but this then disadvantages patients as they are all entitled to the same access to services. 
How easy is it to recruit at the moment- really difficult especially for clinicians
What qualifications do SCAs have?  They have healthcare experience but they are not clinicians
Question regarding funding of Ukrainian refugees- no extra funding for us.
One ppg member had asked LR to raise difficulty getting through on the phone after they had received a text message asking them to book a med review.
Discussion round phone system and that it is being replaced and that the quickest way to contact us for routine issues is through our website
e- consult talked about again- quickest way to get a routine appointment.  Current wait for routines is approx. 4 weeks

	



	




	11.
	AOB
	none
	
	

	12.
	Date / time of next meeting
	13th July 2022, 7pm
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Primary Care Networks (PCNs)

PCNs came into existence about 3 years ago.  NHS England requested that all GP practices join a PCN which is a group of GP practices.  There needed to be a minimum number of patients in a PCN which is 30000 patients.  The aims were to get GP Practices to work more collaboratively and to ensure equality of service for patients in an area as larger practices could support smaller practices for business continuity.





Our PCN

Initially we were in a PCN called HLH which consisted of the Lodge Health Partnership, Harvey Group Practice and Hatfield Road Surgery.

From the 1st June 2022 we will be known as HaLo as Hatfield Road Surgery has joined another PCN of small practices.





HaLo

We employ staff together

Social prescribers

Mental health nurse

Pharmacists

Physiotherapists

Care coordinators

Physician Associates

We have delivered the covid vaccine programme together since October 2021

We also work on projects together to support our hard to reach patients- travellers, those with learning disabilities, those with severe mental illness

We share best practices and new ways of working to meet the current demand

We work together on clinical safety parameters to ensure processes are in place.







Staff news

Our new GP Partner has started- Dr Elfrieda Power.  She is working on Tuesdays, Thursday morning and Fridays.  Elfrieda has ben a salaried GP before and has recently been working for the CCG on a project to prevent admissions of the elderly and frail to hospital

Amy Papai joins us in June.  Amy is a physician associate

Andrew Smith joins us in June.  Andrew is a mental health nurse

Joanne Worrell joined last month. Joanne is an advanced nurse practitioner seeing patients with minor illness

We also have 2 new receptionists – Sam and Lisa

Stacey Wingate has started as the new Deputy practice manager to replace Danielle who leaves shortly to go on mat leave.

Dr Hannah Smithers has decided not to return after her maternity leave so we currently have a vacancy for a GP which we are advertising for.





Physician Associates

What are they?

Physician associates (PAs) are healthcare professionals with a generalist medical education who work alongside doctors and nurses providing medical care as an integral part of the multidisciplinary team. PAs work under the supervision of a doctor but can work autonomously with appropriate support

What do they do?

Take medical histories and carry out physical examinations

See patients with undifferentiated diagnoses

Long term conditions

Formulate differential diagnoses and management plans

Request and interpret diagnostic tests

Health promotion and advice

What they cannot do

Prescribe

Request X-rays or CT scan









Senior Clinical Administrators

This is a new team working at the surgery.  They have been in post for 10 weeks 

They are dealing with all admin for GPs that does not need to be done by a GP

We have put this team in place as the GP workforce is inundated with administrative requests- letters, requests from secondary care, reports, forms to be completed, referrals.  The secretarial team were trying to pick up a lot of the work but were struggling so this extra team is making a big difference.





To finish

AOB- health talk – next one is on June 14th – managing your weight and July 12th on lumps and bumps (oncology)

Next meeting 13th July 2022
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